
 easyCredit Ratenkauf

AN EASYCREDIT TRANSACTION ON THE TERMINAL IS SIMPLE

Ingenico
1. Press the ‘F’ button
2. Select ‘easyCredit’ as the transaction type
3. Enter the amount  

CCV
1. Select button “Favoriten”
2. Select button “Ratenkauf”
3. Enter the amount

With easyCredit you can now offer your customers the option of paying in instalments 
directly on the card reader. The ‘buy now – pay later’ principle is now one of the most 
popular payment methods and facilitates the option of financing purchases between 
€200 and €10,000 in a simple and straightforward way.

Instalment payments at the point of sale

PAYING IN 
INSTALMENTS 

PAYS OFF



CONTRACT CREATION AND PRODUCT 
SET-UP

•  In the course of creating the contract, you will 
receive an email from our partner, Teambank, 
with login details for the partner portal, your 
personal QR code and a link to the instalment 
calculator and training documents.

•  We will then activate easyCredit on your card 
reader.

IMPORTANT NOTE ON PAYMENTS

•  The payment mode you have agreed with 
Nexi for girocard and credit card transactions 
remains unchanged. The payment is made  
by Nexi.

•  Payments for easyCredit transactions, less  
the contractually agreed factoring fee, are 
made directly by Teambank after 16 banking 
days and not via Nexi.

INFORMATION ON TRANSACTION 
PROCESSING

•  The easyCredit transactions are processed via 
the card reader and automatically forwarded 
to Teambank.

•  easyCredit transactions are shown separately 
on the end-of-day reconciliation

•  easyCredit tranactions can be managed in the 
partner portal provided by Teambank.

NEXI

Do you need help with the easyCredit function 
on the card reader or do you have a question 
about the end-of-day reconciliation or trans-
action processing?

The Customer Service department at Nexi will 
be happy to assist you.

+49 69 7922 4060
serviceDE@nets.eu

TEAMBANK

Do you have questions about the partner 
portal, the instalment calculator for card-
holders or incoming payments for processed 
easyCredit transactions?

Our cooperation partner is available to you for 
all these topics with the Partner Service Centre.

+49 (0) 911 5390 – 2726
partnerservice.ratenkauf@teambank.de

EASYCREDIT AT A GLANCE

YOUR PERSONAL CONTACT

NEXI GERMANY GMBH
Helfmann-Park 7, 65760 Eschborn, Germany
Phone: +49 69 7922-4060
E-Mail: serviceDE@nexigroup.com
www.nexi.de   

NEXI AUSTRIA GMBH
Aredstraße 13/5, 2544 Leobersdorf, Austria
Phone: +43 800 400-888
E-Mail: serviceDE@nexigroup.com
www.nexi.at  


